
LUNAR® Connected Device  
for FirstNet® FAQ

LUNAR® Connected Device is Now Available for Use on FirstNet®! 
LUNAR Connected Device is now available for use on FirstNet, which gives users on FirstNet  
the prioritized connectivity they need, when they need it.

What is FirstNet?
FirstNet is the only nationwide communications network built with and for first responders.  
It provides highly secure and prioritized network access to FirstNet users. AT&T entered into  
a public-private partnership with the First Responder Network Authority in 2017 to build  
and maintain the first nationwide network for first responders and those who support them.

What Does the Partnership Mean for MSA?
MSA collaborated with FirstNet to develop LUNAR Connected Devices that operate on the FirstNet 
network. Once registered on firegrid.safetyio.com, LUNAR Connected Device’s cellular capability 
is activated, and the device is enabled to use FirstNet services. LUNAR will be granted priority on 
the FirstNet network (over civilian usage) to help ensure that data is transmitted during periods of 
high-bandwidth constriction.

What does it mean to be available for use on FirstNet?
LUNAR being available for use on FirstNet means device users can get prioritized connectivity  
when and where they need it, upon device registration.  

What is the significance of LUNAR® Connected Device  
being available for use on FirstNet?
FirstNet users who have a device that is available for use on FirstNet have access to prioritized 
connectivity when and where they need it, never competing with commercial traffic.  
Plus, these users get:

•	Priority for first responders

•	Elevated network status during an incident

•	Advanced and augmented coverage—urban and rural

•	Highly-secure network

•	 Improved communication through interoperability

•	Ensured communication with no data throttling

Are all LUNAR devices available for use on FirstNet? 
Original production LUNAR devices (part number 10214747) are not available for use on FirstNet. 
To confirm if the device is available for use on FirstNet, look for part number 10225355—these devices 
have a FirstNet SIM card.

Can original LUNAR devices (part number 10214747)  
be reworked to have the FirstNet SIM card? 
No, the SIM card is soldered/embedded in the device and is not able to be reworked. 
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Is the device always on the FirstNet network, or does it switch  
in certain instances?
Once registered, LUNAR is always connected to the FirstNet Network and First Responder traffic  
is prioritized when bandwidth is constricted due to high usage.

Is there a subscription to make LUNAR available for use on FirstNet?
Beyond registering the device, there are no additional actions or subscriptions to make LUNAR 
available for use on FirstNet. 

Is the FirstNet coverage map different than that of the civilian  
AT&T coverage map?
FirstNet provides over 2.91 million square miles of coverage—over 250,000 square miles more than 
any commercial network. 

Is FirstNet only available in the United States?
Yes, FirstNet is only available in the United States. The wireless coverage will reach more than  
99% of Americans.
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